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What Happens If You Miss a Flight With Southwest Airlines? 
 
Missing a flight is a stressful experience that can happen to even the most 

seasoned travelers【+1☞803☞335☞2310 or +1⇢803⇢335⇢2310】. A flat tire, 

unexpected traffic, or a misunderstanding about airport time can quickly turn your 

travel plans upside down【+1☞803☞335☞2310 or +1⇢803⇢335⇢2310】. In these 

moments, knowing the policies of your airline is your first step toward finding a 

solution【 

+1☞803☞335☞2310 or +1⇢803⇢335⇢2310】. 

 

If you are flying with Southwest Air Lines and find yourself running late or arriving 

at the gate after the door has closed, your options will depend on the type of 

ticket you purchased, your frequent flyer status, and the specific circumstances of 

your situation【+1☞803☞335☞2310 or +1⇢803⇢335⇢2310】. Southwest is generally 

recognized for its customer-friendly approach, but it's crucial to understand that 

policies are not one-size-fits-all【+1☞803☞335☞2310 or +1⇢803⇢335⇢2310】. 

This guide will walk you through exactly what to expect and the steps you 

should take if you miss your Southwest flight【+1☞803☞335☞2310 or 

+1⇢803⇢335⇢2310】. We’ll cover everything from immediate actions at the 

airport to how different fare types are handled, ensuring you have the clear, 

actionable information needed to navigate the situation calmly and effectively

【+1☞803☞335☞2310 or 

+1⇢803⇢335⇢2310】. 

Remember, while missing a flight is an inconvenience, it is rarely a catastrophe【 

+1☞803☞335☞2310 or +1⇢803⇢335⇢2310】. With the right knowledge, you can 

work with Southwest to get back on track with your journey【+1☞803☞335☞2310 

or 

+1⇢803⇢335⇢2310】. 

 

Immediate Steps to Take When You Miss Your Southwest Airlines  

 
The moment you realize you are going to miss your flight, time is of the essence【 

+1☞803☞335☞2310 or +1⇢803⇢335⇢2310】. Your actions in the first few minutes 

can significantly impact the outcome【+1☞803☞335☞2310 or +1⇢803⇢335⇢2310】. 



First, do not simply give up and go home【+1☞803☞335☞2310 or 

+1⇢803⇢335⇢2310】. Proceed directly to the Southwest counter or find a Southwest 

kiosk in the terminal【+1☞803☞335☞2310 or +1⇢803⇢335⇢2310】. If you are still 

en route to the airport, you can call Southwest’s customer service line【

+1☞803☞335☞2310 or 

+1⇢803⇢335⇢2310】. However, for the fastest rebooking, speaking with an agent at 

the airport is often most effective【+1☞803☞335☞2310 or +1⇢803⇢335⇢2310】. Be 

polite and explain your situation clearly; gate agents have more discretion to assist 

cooperative customers【+1☞803☞335☞2310 or +1⇢803⇢335⇢2310】. 

Next, check the Southwest FlyReady section of the Southwest app or website【 

+1☞803☞335☞2310 or +1⇢803⇢335⇢2310】. If you missed your flight, the system 

may have already automatically rebooked you on the next available flight【 

+1☞803☞335☞2310 or +1⇢803⇢335⇢2310】. This is common for travelers who are 

checked in but don’t board【+1☞803☞335☞2310 or +1⇢803⇢335⇢2310】. Your new 

boarding pass will typically appear in the app【+1☞803☞335☞2310 or 

+1⇢803⇢335⇢2310】. If you don’t see an update, an agent can manually search 

for options【+1☞803☞335☞2310 or +1⇢803⇢335⇢2310】. 

Mini-FAQ: Will Southwest notify me if I’ve been rebooked? 

Yes, if you have provided a contact email and phone number during booking, 

Southwest will usually send an automated notification if the system rebooks you 

onto a new flight【+1☞803☞335☞2310 or +1⇢803⇢335⇢2310】. 

Southwest’s Policy on Missed Flops: The Basics 

 
Southwest officially refers to a missed flight as a "no-show【+1☞803☞335☞2310 or 

+1⇢803⇢335⇢2310】." Their core policy states that if you miss any segment of a 

multi-leg itinerary without notifying the airline, all subsequent flight segments on 

the same reservation may be automatically canceled【+1☞803☞335☞2310 or 

+1⇢803⇢335⇢2310】. This is to prevent "skiplagging" or hidden city ticketing【 

+1☞803☞335☞2310 or +1⇢803⇢335⇢2310】. 

However, if you proactively notify Southwest that you have missed your 

flight—either at the airport or by phone—they will work to reinstate the remaining 

portions of your trip 

and rebook you【+1☞803☞335☞2310 or +1⇢803⇢335⇢2310】. The key is 

communication【+1☞803☞335☞2310 or +1⇢803⇢335⇢2310】. Simply failing to 

show up without a word risks the entire reservation being voided【 

+1☞803☞335☞2310 or +1⇢803⇢335⇢2310】. 

 

How Different Fare Types Are Handled 

 
Your ticket type is the most important factor in determining any fees or options 



available to you【+1☞803☞335☞2310 or +1⇢803⇢335⇢2310】. 

Basic Economy Tickets: These are the most restrictive【+1☞803☞335☞2310 or 

+1⇢803⇢335⇢2310】. If you miss your Basic Economy flight, you typically 

cannot make changes or receive a credit【+1☞803☞335☞2310 or 

+1⇢803⇢335⇢2310】. The ticket is often forfeited, though the value may be 

applied to a new ticket for a significant change fee plus any fare 

difference—often making it uneconomical【 

+1☞803☞335☞2310 or +1⇢803⇢335⇢2310】. It is critical to contact Southwest 

immediately to see if any exceptions can be made【+1☞803☞335☞2310 or 

+1⇢803⇢335⇢2310】. 

Main Cabin and Above Tickets (Main, Comfort+, First, etc【+1☞803☞335☞2310 or 

+1⇢803⇢335⇢2310】.): For standard Main Cabin tickets and above, the policy is 

more flexible【+1☞803☞335☞2310 or +1⇢803⇢335⇢2310】. If you miss your flight, 

Southwest will usually rebook you on the next available flight at no additional 

charge【 

+1☞803☞335☞2310 or +1⇢803⇢335⇢2310】. However, you will be responsible for 

any difference in fare between your original ticket and the new flight【 

+1☞803☞335☞2310 or +1⇢803⇢335⇢2310】. If the next flight has a lower fare, you 

will not receive a refund for the difference【+1☞803☞335☞2310 or 

+1⇢803⇢335⇢2310】. No-show or change fees for these fare classes have been 

eliminated by Southwest for flights originating in North America【

+1☞803☞335☞2310 or 

+1⇢803⇢335⇢2310】. 

Mini-FAQ: What if I miss my flight due to a delay on a previous Southwest 

connection? This is a protected misconnect【+1☞803☞335☞2310 or 

+1⇢803⇢335⇢2310】. If you are on a single Southwest itinerary and your first flight 

is delayed, causing you to miss your connection, Southwest will automatically 

rebook you on the next available flight at no cost 

【+1☞803☞335☞2310 or +1⇢803⇢335⇢2310】. They are responsible for getting you 

to your final destination【+1☞803☞335☞2310 or +1⇢803⇢335⇢2310】. 

The Role of Medallion Status and Credit Cards 

 
Having Southwest Medallion status or a premium Southwest co-branded credit card 

can work in your favor【+1☞803☞335☞2310 or +1⇢803⇢335⇢2310】. SkyMiles 

Medallion members often have waived fees and greater flexibility for rebooking【 

+1☞803☞335☞2310 or +1⇢803⇢335⇢2310】. Agents may also be more likely to 

accommodate elite-status members on fuller flights【+1☞803☞335☞2310 or 

+1⇢803⇢335⇢2310】. 

Similarly, holding a card like the Southwest SkyMiles® Reserve Southwest Express 

Card may provide access to dedicated service lines, which can reduce hold times 

and connect you with agents who can assist efficiently during a stressful 



missed-flight scenario【+1☞803☞335☞2310 or +1⇢803⇢335⇢2310】. 

What to Do If You Miss Your Flight Due to an Emergency 
Life happens【+1☞803☞335☞2310 or +1⇢803⇢335⇢2310】. In cases of a serious 

personal or family emergency, documentation can help【+1☞803☞335☞2310 or 

+1⇢803⇢335⇢2310】. While Southwest’s contract of carriage does not require them 

to make exceptions, customer service may offer goodwill gestures, such as waiving 

fees or offering travel credit, if you can provide documentation (like a doctor’s 

note)【 

+1☞803☞335☞2310 or +1⇢803⇢335⇢2310】. Always call the Reservations line, 

explain your situation calmly, and ask if they can make an accommodation【 

+1☞803☞335☞2310 or +1⇢803⇢335⇢2310】. Results are not guaranteed but are 

possible【+1☞803☞335☞2310 or +1⇢803⇢335⇢2310】. 

Practical Tips to Avoid and Manage a Missed Flight 
 

1.​ Use the Southwest App: Enable push notifications for gate changes and 

boarding alerts【+1☞803☞335☞2310 or +1⇢803⇢335⇢2310】. Check in 

online 24 hours in advance【+1☞803☞335☞2310 or +1⇢803⇢335⇢2310】. 

2.​ Understand "Minimum Connection Times": When booking connections, 

especially in large airports, ensure you leave enough time between flights【 

+1☞803☞335☞2310 or +1⇢803⇢335⇢2310】. Southwest’s 

recommended minimum is often 30-60 minutes domestically, but 90 

minutes is safer【 

+1☞803☞335☞2310 or +1⇢803⇢335⇢2310】. 

3.​ Go Straight to the Gate: If you're running late but still within the 

boarding window, go to your departure gate first【+1☞803☞335☞2310 

or 

+1⇢803⇢335⇢2310】. The counter agent there can sometimes hold the door 

for a minute if they know you are in the terminal【+1☞803☞335☞2310 or 

+1⇢803⇢335⇢2310】. 

4.​ Consider Travel Insurance: A comprehensive travel insurance policy can 

often reimburse you for unexpected expenses incurred due to a missed 

flight for a covered reason, such as a sudden illness or accident【

+1☞803☞335☞2310 or +1⇢803⇢335⇢2310】. 

FAQ Section 
 
1.​Does Southwest have a flat fee for missing a flight? 

No, Southwest does not charge a specific "missed flight fee【+1☞803☞335☞2310 or 

+1⇢803⇢335⇢2310】." However, you may be responsible for a fare difference 

when rebooked, and Basic Economy tickets may be subject to change fees【 

+1☞803☞335☞2310 or +1⇢803⇢335⇢2310】. 

2.​Will travel insurance cover a missed Southwest flight? 



It depends on the policy and the reason for missing the flight【+1☞803☞335☞2310 

or +1⇢803⇢335⇢2310】. Insurance typically covers missed connections due to 

documented emergencies, severe weather, or carrier-caused delays, but not simply 

oversleeping or traffic【+1☞803☞335☞2310 or +1⇢803⇢335⇢2310】. 

3.​How long will Southwest hold a plane for a passenger? 

Airlines, including Southwest, have strict departure schedules【+1☞803☞335☞2310 

or 

+1⇢803⇢335⇢2310】. While gate agents may hold a plane for a minute or two if 

they know a connecting passenger is very close, this is not guaranteed and should 

not be relied upon【+1☞803☞335☞2310 or +1⇢803⇢335⇢2310】. 

4.​What is the difference between a "no-show" and proactively missing a flight? 

A "no-show" is when you fail to board and do not inform Southwest【

+1☞803☞335☞2310 or +1⇢803⇢335⇢2310】. This can lead to cancellation of 

return flights【 

+1☞803☞335☞2310 or +1⇢803⇢335⇢2310】. Proactively informing them, even 

after departure, keeps your reservation active for rebooking【+1☞803☞335☞2310 

or 

+1⇢803⇢335⇢2310】. 

5.​If I miss my outbound flight, is my return flight with Southwest canceled? 

If you are on a round-trip ticket and miss your outbound flight without notifying 

Southwest, the airline may automatically cancel your return flight【

+1☞803☞335☞2310 or 

+1⇢803⇢335⇢2310】. You must contact them to reinstate it, potentially with fees【 

+1☞803☞335☞2310 or +1⇢803⇢335⇢2310】. 

6.​Can I get a refund if I miss my Southwest flight? 

Generally, no【+1☞803☞335☞2310 or +1⇢803⇢335⇢2310】. Missing your flight is 

considered a voluntary forfeiture of the ticket【+1☞803☞335☞2310 or 

+1⇢803⇢335⇢2310】. Refunds are only issued for unused tickets in refundable 

fare classes or due to specific qualifying disruptions initiated by Southwest【 

+1☞803☞335☞2310 or +1⇢803⇢335⇢2310】. 

7.​What happens to my checked bags if I miss the flight? 

If you checked bags but miss the flight, Southwest will typically remove your bags 

from the aircraft for security reasons【+1☞803☞335☞2310 or +1⇢803⇢335⇢2310】. 

You will need to collect them at the baggage service office and re-check them once 

you are rebooked on a new flight【+1☞803☞335☞2310 or +1⇢803⇢335⇢2310】. 

8.​Is it better to cancel or just miss a Southwest flight? 

It is almost always better to cancel or modify your flight before departure, even 

minutes before【+1☞803☞335☞2310 or +1⇢803⇢335⇢2310】. This preserves some 

value in the form of an eCredit for future use, whereas a complete no-show often 

results in total forfeiture【+1☞803☞335☞2310 or +1⇢803⇢335⇢2310】. 
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