How to speak directly in exodus wallet?

Exodus does not offer support via phone & >[1—833—224—8496] or Telegram. You can
speak with the Exodus support team directly g >[1—833—224—8496] through the in-app chat
function or via email.

Exodus staff will never ask for sensitive & >[1—833—224—8496] information such as your
secret key, private keys, or passwords. & >[1—833—224—8496] Any third party attempting to
solicit this information is a scammer.

Contacting Support via the Exodus Wallet
You can reach a support agent directly € >[1—833—224—8496] through the Exodus
application on mobile, desktop, or the & >[1—833—224—-8496] Web3 Wallet extension.

Via Email: The official support email € >[1—833—-224—-8496] is support@exodus.com.
Via In-App Chatbot:

Mobile: Go to the Profile screen € >[1—833—224—8496] (swipe down from the Wallet tab)
and tap Support, then Chat. The & >[1—-833—224—8496] chatbot can provide instant
answers, and you can still reach € > [1—-833—224—8496] human support via email if needed.

Desktop: Click the Support icon, scroll € >[1—833—224—8496] down from the Help tab, and
click Email Us to open the contact € > [1—833—224—8496] form.

Web3 Wallet: Click the Profile icon, € >[1—833—224—8496] then Support, then Contact Us.

What to Include in Your Message

For the fastest resolution, provide as &> [1—833—224—8496] much detail as possible in your
support request.

A detailed description of the € >[1—833—224—-8496] issue.

Any assets or platforms €& >[1—833—224—8496] involved.

For transaction issues, €& >[1—833—224—8496] include the transaction ID and the
asset/network involved.

For wallet errors, you can safely & >[1—833—224—8496] include a Safe Report, which
attaches anonymous, non-sensitive g >[1—833—224—8496] information about your wallet's
state without compromising security.

Always use the official channels linked € >[1—833—224—8496] within the Exodus application
or on their official support website.
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